5.5 - Hardware and Network Troubleshooting


    *** Troubleshoot Common Mobile Device Issues Using Appropiate Procedures ***

1. Close/Backout of running apps
2. Force an app to STOP RUNNING
3. Adjust settings
4. Uninstall and reinstall app
5. SOFT reset - Just holding the POWER button
6. HARD reset - holding the POWER button AND HOME button; Android = REMOVE BATTERY
7. Restore the device from a COMPLETE BACKUP
8. FACTORY RESET

    *** Touchscreen Unresponsive/ Ghost Cursor (Jumping) ***

1. Dirty Screen - Wiping down the screen to rid 1. Fingerprints 2. Dust 3. Dirty
2. Dropping Device - Even if the screen isn't broken, internal connections could be affected
3. Water - Water droplets can block touch inputs; can also cause internal shorts
4. Apps/Settings - Bad configurations; either reconfigure the app/settings or remove the app and reinstall it


    *** Apps Not Loading ***

1. Device is not compatible
2. Device OS VERSION is not compatible
3. Hardware Requirements


    *** Slow Performance ***

1. Full storage - Uninstall app and reinstall onto REMOVABLE STORAGE (i.e Micro/Mini-USB Memory Card)
2. Lack of RAM (too many apps running) - HARD Reboot device
3. Hanging app - HARD Reboot device


    *** Short Battery Life ***

1. Network Usage - WiFi searching
2. GPS - Location services
3. Display brightness


    *** Swollen Battery ***

1. Overcharging - Remove when full or close to full
2. Use OEM (Original) charger - off-brand chargers might give off TOO MUCH voltage/wattage


    *** Overheating ***

1. Direct Sunlight for long periods of time
2. Bad Hardware - A defective battery??? Poor POWER CIRCUITRY


    *** Frozen System ***

1. Bad code - App is using too many resources, or using them poorly (too much RAM...or CPU time)
2. Poor network connectivity - desperately tries to find a steady network
3. Bad Hardware - some signs are: frozen touchscreen, hanging apps, general poor performance

Steps to fix Frozen Device:

1. Reboot
2. Clear app cache (if only a single user is having problems); otherwise, skip to #3
3. Update the OS; if the app is causing problems on MULTIPLE PHONES
4. Reinstall the app; LAST STEP

* NOTE: If the device is CONSTANTLY FREEZING when using ANY app then it is a HARDWARE problem


    *** Cannot Broadcast to External Monitor ***

1. Verify Input Settings
2. Use the correct adapter
3. Does #2 (adapter dongle) [i.e Chromecast] require a Power Source?
4. Reset/Refresh the device; 


    *** GPS Not Functioning ***

1. Turn on GPS, Location Services, and/or Wi-Fi
2. Change OS settings (if it's more than 1 app having problems)
3. Bad hardware


    *** Disassembling Process ***

1. Outer shell (bottom or top [keyboard area])
2. Take pictures/videos
3. Use a big workspace
4. Use containers to separate sections

1. Tweezers
2. Small screwdrivers
3. Magnifier
4. ANTI-STATIC MAT and CLOTH (protect screens)
